CHISAGO DISTRICT COURT

CHISAGO DISTRICT COURT
LIMITED ENGLISH PROFICIENCY (LEP) PLAN

Section I. Legal Basis and Purpose

This document serves as the plan for Chisago County District Court to provide services to LEP
individuals in compliance with Title VI of the Civil Rights Act of 1964; 45 C.F.R. § 80 et seq;
and 28 C.F.R. § 42 et seq. The purpose of this plan is to provide a framework for the provision
of timely and reasonable language assistance to LEP persons who come in contact with the
Chisago County District Court.

This LEP Plan was developed to ensure equal access to court services for persons with limited
English proficiency and hearing impaired persons. Although deaf and hard of hearing individuals
are covered under the Americans with Disabilities Act (ADA) rather than Title VI of the Civil
Rights Act, they have been included in this plan insofar as they relate to the Minnesota Judicial
Branch Court Interpreter Program.

Section II. Needs Assessment

Statewide

The State of Minnesota provides court services to a wide range of persons, including people who
do not speak English or who are hearing impaired. Service providers include the Minnesota
Supreme Court, the Court of Appeals and trial courts in the ten judicial districts.

According to the state’s financial management software, MAPS (Minnesota Accounting and

Procurement Software), which tracks court interpreter usage, the most widely used languages for
interpreters in Minnesota courts in 2002 were (in descending order of priority):

e Spanish
e Hmong
s Somali

Chisago County District Court

Chisago County District Court will make every effort to provide service to all LEP and hearing
impaired persons. However, the following list shows the most requested languages for
interpreters in 2002 in this court in descending order of priority:

* Spanish
e Hmong
e Somali
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The court will conduct an annual needs assessment to determine whether changes to the LEP
plan are required. This assessment may be done by tracking the number of interpreters requested
by language in the courts, or by other methods.

At the time of this review, the following needs were identified:
Assisted listening devices for hearing impaired people in the courtroom.

The plan to address these needs is as follows:

We are addressing it by having a real time court reporter available with a lap top computer for
the hearing impaired individuals.

We do not currently have a budget in place to meet these needs, however we are working with
the county to obtain assisted listening device as a capital expenditure for 2004.

Section III. Language Assistance Resources
In the Courtroom

By Minnesota statute, it is “the policy of this State that the constitutional rights of persons
handicapped in communication cannot be fully protected unless qualified interpreters are
available to assist them in legal proceedings.” Minn. Stat. § 611.30 (2002).

Accordingly, the Minnesota Supreme Court has created a Court Interpreter Program (CIP),
which is governed by rules established by the Supreme Court. The Court, through its State Court
Administrator’s Office (SCAQ), maintains a statewide roster of interpreters who may work in the
courts. Interpreters on the roster have passed the court’s ethics exarn, attended an orientation
session and signed a sworn affidavit of professional responsibility.

When an LEP person needs an interpreter for a hearing, he or she notifies court personnel who
hire an interpreter to interpret during the proceeding. Interpreters may be staff interpreters,
independent contractors or may work through an agency. Some judicial districts have their own
staff interpreters, and SCAOQ has its own American Sign Language (ASL) interpreter who works
in the Twin Cities metropolitan area. Court personnel may also determine that an interpreter is
needed for a proceeding. If court personnel are unsure whether a person needs an interpreter,
they may use the “I speak™ cards (see attachment A).

If an interpreter is hired, this information will be entered into MAPS (Minnesota Accounting and
Procurement Software). MAPS tracks interpreter costs.

Rule 8 of the General Rules of Practice for the District Courts states that a “certified” interpreter
is the first choice for appointment as a court interpreter if certification is available in that
language. A certified interpreter has passed a certification exam specific to a foreign language or
to ASL. Currently the only languages where a certification exam has been administered in
Minnesota are Spanish, Hmong, Russian and ASL. When a “diligent” effort has been made to
find a certified court interpreter and none is available, the court must appoint a non-certified
court interpreter who is on the statewide roster.
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If neither a certified nor rostered interpreter is available, the court may appoint a non-certified
interpreter who is not listed on the statewide roster and who is otherwise competent.

As a last resort, courts may also use interactive television (ITV) or telephone interpreting if no
interpreters are available in person. Bilingual staff who are not on the statewide roster should
not be used to interpret in court. However, they may assist in securing an interpreter if
necessary.

Interpreters may be provided in both civil and criminal proceedings. Minnesota law provides
that in a civil action in which a handicapped person is a litigant or witness, the presiding judicial
officer shall appoint a qualified interpreter to serve throughout the proceedings. Minn. Stat. §
546.43 (2002).

For criminal matters, the presiding judge must appoint a qualified interpreter for the defendant in
all proceedings including a coroner’s inquest, grand jury proceedings, and proceedings relating
to mental health commitments. Minn. Stat. § 611.32, subd. 1 (2002). In addition, a qualified
interpreter must be appointed {or a witness in need of interpreter services who appears at any of
these proceedings. Minn. Stat. § 611.32, subd. 1 (2002).

Court administrators and judges should be aware that many people who need an interpreter will
not request one because they do not realize that interpreters are available, or because they do not
recognize the level of English proficiency or communication skills needed to understand the
court proceeding. Therefore, when it appears that an individual has any difficulty
communicating, the court administrator or judge should err on the side of providing an
interpreter to ensure full access to the courts,

More information on court interpreters is available to court personnel in the “Best Practices
Manual on Interpreters in the Minnesota State Court System”, published and maintained by the
State Court Administrator’s Office.

Quitside the Courtroom

In addition to the state’s in-courtroom responsibilities, the Court is also responsible for providing
assistance to LEP and hearing impaired individuals outside of the courtroom. LEP individuals
may come in contact with court personnel via the phone, counter or other means such as the
courtroom. To that end, the Court has the following materials and other aids to help LEP
individuals court interpreters, translated materials and “I speak cards” cards.
e “Ispeak” cards in Spanish, Somali, Vietnamese, Russian, Lao, Hmong, Khmer, and
Arabic (see aftachment A)
¢ Bi-lingual staff in the following languages: none
e Translated forms (see attachment B):
o Rule 15 Plea Petition (Felony and Gross Misdemeanor): Cambodian, Hmong,
Lao, Russian, Somali, Spanish and Vietnamese
o Felony — Gross Misdemeanor Statement of Rights: Cambodian, Hmong,
Lao, Russian, Somali, and Spanish



CHISAGO DISTRICT COURT

o Gross Misdemeanor DUI Statement of Rights: Cambodian, Hmong,
Lao, Russian, Somali, and Spanish

o Misdemeanor Statement of Rights: Hmong, Lao, Russian, Somali, and
Spanish

o Petty Misdemeanor Statement of Rights: Hmong, Lao, Russian, Somali,
and Spanish

o Probation Violation Statement of Rights: Cambodian, Hmong, Lao,
Russian, Somali, and Spanish

o First Court Appearance on Paternity Proceedings: Cambodian, Hmong,
Lao, Russian, and Spanish

(The translated forms are available on the same area of the website as the English versions. For
example, if you want a translated copy of the Rule 15 Plea Petition (Felony and Gross
Misdemeanor), go to hitp://www.courts.state. mn.us/ctforms/Criminal_index.asp and scroll down
to the Plea Petitions section. The English version of the form is followed by the translated
forms).

e Translated signage: none

If an LEP individual calls or comes to the service counter, depending on their immediate needs,
we attempt to contact an interpreter, or if it applies we would use the translated materials we
have on hand.

Plan Approval

Each court’s LEP Plan shall be approved by the District Administrator or state-level office
administrator as applicable, and a copy forwarded to the State Court Administrator’s Office. The
plan shall be reviewed and updated as necessary annually by each court. SCAO will initiate the
review process in June of each year. Any revisions to the plan should be approved by the
District Administrator and forwarded to SCAO.

Notification of Plan

Copies of Chisago County Court’s LEP plan will be provided upon request. In addition, Chisago
County Court shall notify local LEP-related advocacy groups of the plan’s availability. The State
Court Administrator’s Office shall notify statewide LEP-related advocacy groups that the plan is
available.

Section IV. Training
Our staff was trained about one year ago on our procedures and we plan to do this on an annual
basis.
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Training for front line staff members, who are often the first points of contact with LEP
individuals, is provided by court personnel. They are trained on ways to identify LEP people,
including the use of “I speak” cards, and how to deliver services to LEP individuals.

New employees are trained on the LEP plan as part of their new employee orientation provided
by county personnel. In addition, the SCAO Education and Organizational Development
Division will incorporate broader LEP training into its existing training programs, including the
Judicial Branch orientation.

Any revisions made to the plan will be communicated to all court personnel, and an updated
version of the plan will be posted on the court’s web site, if one exists. Otherwise it will be
posted on the Supreme Court’s public website.

Section V. Monitoring

Evaluation of the LEP Plan

In June of each year the statewide Court Interpreter Program Coordinator will coordinate with
the judicial district interpreter liaisons to review the effectiveness of the LEP Plan. The
evaluation will include identification of any problem areas and development of required
corrective action strategies. Elements of the evaluation will include:

. Number of LEP persons requesting court interpreters in Chisago County District Court
Assessment of current language needs to determine if additional services or translated
materials should be provided

. Assessing whether staff members adequately understand LEP policies and procedures
and how to carry them out

. Gathering feedback from LEP communities in the service area of Chisago County
District Court

LEP Contact Person

State Contact: Local Contact:

Sonja Ritchie Roy Kris Cunningham or Kathleen Karnowski

Court Interpreter Program Coordinator Chisago County Court Administration

25 Rev. Dr. Martin Luther King Blvd. 313 North Main St.

Suite 105 Center City MN 55012

Saint Paul, MN 55155

The effective date of this LEP plan is July 1, 2003. G\nterpreterLEP Plan for Chisago Co.doc

APPROVED BY: Date:

Sam Juncker, District Administrator
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Attachment A — “I speak” cards
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Attachment B -
Translated Court Forms

The following forms are available for use by Minnesota courts:

° Rule 15 Plea Petition (Felony and Gross Misdemeanor):
Cambodian, Hmong, ILao, Russian, Somali, Spanish and
Vietnamese

e  Felony — Gross Misdemeanor Statement of Rights: Cambodian,
Hmong, L.ao, Russian, Somali, and Spanish

° Gross Misdemeanor DUI Statement of Rights: Cambodian,
Hmong, Lao, Russian, Somali, and Spanish

. Misdemeanor Statement of Rights: Hmong, Lao, Russian,
Somali, and Spanish

. Petty Misdemeanor Statement of Rights: Hmong, Lao, Russian,
Somali, and Spanish

J Probation Violation Statement of Rights: Cambodian, Hmong,
Lao, Russian, Somali, and Spanish

e  First Court Appearance on Paternity Proceedings: Cambodian,
Hmong, Lao, Russian, and Spanish



